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1101 Main Sncet, Suite 900 Phone: (803) 737-0800
Colmbae, SC 29201 tax: (80O3) 737-0801

shudson@regstaff.sc.gov
Shannon Bowyer Hudsen
Counsel for ORS
October 18, 2011
VIA ELECTRONIC FILING

Jocelyn G. Boyd, Esquire

Chief Clerk & Administrator

Public Service Commission of South Carolina
101 Executive Center Drive

Columbia, South Carolina 29210

Re:  Application of Duke Energy Carolinas, LLC for Authority to Adjust and Increase Its
Electric Rates and Charges
Docket No. 2011-271-E

Dear Ms. Boyd:

Enclosed please find a letter and an internet public contact received from interested consumers
by the South Carolina Office of Regulatory Staff (“ORS”) in the above referenced matter. A review of
the protest letters on the Public Service Commission of South Carolina’s website for this docket shows
no filing from these two interested consumers. By this letter, ORS is providing them so that they may
be added to the consumer comments posted on the Commission’s website.

Respectfully submitted,
Qnormen BI04 Hdm

Shannon Bowyer Hudson
Enclosures

cc: Timika Shafeek-Horton, Esquire (via e-mail)
Heather S. Smith, Esquire (via e-mail)
Frank R. Ellerbe, III, Esquire (via e-mail)
Bonnie D. Shealy, Esquire (via e-mail
Scott Elliott, Esquire (via e-mail)
Thomas L. Moses, Esquire (via e-mail)
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“Web Contact To CTS

Administration Query

Contact Id

Internet Recv Date
Internet Recv Time
Contact Type
Name

Mail

Home Phone
WorkPhone
Mobiie Phone
Email

Address1
Address2
City/State/Zip
Home Phone
Work Phone
Mobile Phone
Work Phone Ext
Emall

Service Type
Company Name
Spoke To Company
Date

Account With Company ?

Account Type
Account Name
Address1
Address2
City/State/Zip

Issue

Public Contact

List Consumer Tracking System

Header
2271
8/6/2011
12:50:40 PM
Inquiry
Mrs christine keath

The Consumer Can Be Contacted By
Yes
No
No
No
Yes

Contact Information
5 MORGAN AVE

TRAVELERS REST SC 29690
(864) 834-2470

mrriiS@aol.com

Service/Company/Account
Electric E
DUKE ENEGERY
No

Yeé

Residential R
christine keath
5 morgan ave

travelers rest SC 29690

Issue/Results Sought

How much does Duke Energy pay SC to dump it"s waste in our

state?

Have the administrative expenses, bonuses, and policies

http://www orsstaff.sc.cov/WebContactToCts.asp? Action=Get& ContactId=2271
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»Web Contact To CTS

been auditied at Duke Power?

Where can I get a copy of the iatest audit reports and
rewviews? Is Duke Power audited on a performace basis as
well as financial regulations?

This latest increase will result in almost a 30% increase
over a few years. Who in SC do I contact to voice a
complaint and obtain information as to the operations of
Duke Energy and a review of them by SC officials.

Results Sought I want ot know how far SC has gone in reviewing internal
spending at Duke Energy? I have heard of bonuses,
retirement packages and other benefits which are out of
line In an enconomy with high unemployment. It seems that
working for Duke Energy is the promised land.

Why are they allowed to get away with this excessive
internal spending and then charge the people of SC more
for energy, especially when they are distroying the state
with their waste?

Administrator Fields

Comments

Consumer Tracking System Information
Export Date
Case Year
Case Nbr
Recv Date

Assigned To

Status
Alert

http:/fwww.orsstaff.sc.gov/WebContactToCts.asp?Action=Get&Contactld=2271
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